
 Health Literacy on Wheels News 

Health Literacy Coaches Deliver More than Hot Meals 

After retiring from a diverse career, Ms. Winona Love began delivering 
Meals on Wheels for the Blakely, GA Senior Center two years ago.   
She says, “I love my job and always have a smile for my customers & 
sometimes a hug if I think they need one.” 
 
Coaching is going really well for Winona, and we’re getting lots of ap-
pointment cards from her clients.  She says that everyone really paid 
attention to the Good Questions for Good Health video.  Some have 
already been to the doctor and asked the three questions.   “I feel like 
it did some good and I converse with all my customers & spend a little 
extra time with some of them that need extra attention” reports Wi-
nona. 
 
With five grown children, 11 grandchildren, and four great-grand  

Winona Love, Blakely GA 

Health Literacy Coach of the Month: Winona Love 

Message from Mumbi 
Hello!  I’d like to thank you for your continued hard work and dedication as 
the Health Literacy Coaches for the Meals on Wheels (and congregate 
dining) recipients who are involved in this groundbreaking project. 

With this project we hope to prove that participating Meals on Wheels 
programs can be excellent vehicles for delivering health literacy mes-
sages and improving the lives of older adults across the nation. 

Once you received your coaching packages, I’m sure you noticed the 
checklist that was enclosed containing your two groups. 
 
The Coaching group received the Good Questions for Good Health ma-
terials. The Chit Chat group received a bag with no logo that contained 
random health related information.  

Once you gave all the bags to every participant, I hope that you were able 
to pick up the DVD player from your site manager and show the video 
ONLY TO THE COACHING GROUP. 

In the coming weeks, please remember to ask the coaching group if they 
have a medical appointment coming up. If there is one coming soon, help 
them mark it on their calendar.  And remember to fill in the appointment 
reminder card located in your manila envelope, and send it back to us. 

 
Support for this research has been provided by the National Institute on Aging (Grant 

#RO1G034073, Vicki Freimuth, PI).  Any opinions expressed are solely those of the authors.  

Mumbi Okundaye, 
Project Manager  

The UGA Health Literacy on Wheels Team 

children, Winona still finds 
time to do volunteer work 
and is a very active mem-
ber of Harmony Baptist 
Church, in Blakely.  She 
likes the Braves & the 
Dawgs!  Staying busy 
seems to agree with this 
special lady, who cele-
brated her 74th birthday in 
January!  
 
(left to right): Dr. Don Rubin, 
John Parmer, Dr. Vicki Fre-
imuth, Terry Kaley & Mumbi 
Okundaye 
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Did You Know? 

Research suggests 
that people with low 
health literacy: 
 
• Are at higher risk 

for hospitalization 
 
• Comply less with 

treatments 
 
• Make more    

medication and 
treatment errors 
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Thank you to our 
Partnering Programs! 

Coach Tip  
of the Month 
 

The Tracking Sheets that are attached to your clipboards are there to be a 
visual reminder of the tasks that are needed to be completed for each of your 
assigned participants. Don’t be afraid to carry them with you, and write the 
dates that each task was completed in the spaces provided.  They are an easy 
way to ensure that every participant is getting the extra attention they deserve. 
Remember, It will all be there on your Tracking Sheet!  
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For over 60% of Meals on Wheels clients,  the one daily meal you deliver represents more than half 
of the food they will eat that day.  But it is not only this essential meal that helps these clients remain 
in their homes.  It's also the daily contact by volunteers like you that means so much to these home 
bound, isolated older adults.  For the majority of them, the only person they see on a daily basis is 
the person who delivers their meals.  They depend on that daily knock on their door, the friendly 
greeting, and the brief safety check.  That person-to-person contact is what makes the  "Good Ques-
tions for Good Health" project so important.  Your effort as a Health Literacy Coach demonstrates 
the value of all the varied services provided by Meals on Wheels. It really is about more than just a 
meal - it's about the overall health of our clients. On behalf of the national Meals on Wheels Associa-
tion of America, I thank you for your commitment to Meals on Wheels and to "Good Questions for 
Good Health."  
 
Linda Netterville, Vice President for Grants Management, Meals on Wheels Association of America 

Poor health literacy 
is a stronger predic-
tor of a person’s 
health than: 
• Age 
• Income 
• Employment  
• Education level 
• Race 

Did You Know? 

From left to right:   
Andre Toone, Sarah Mink, Natalie 
Bush, Gail Baldwin, and Michael  
Morgan  

Health Literacy on Wheels Staff 

Health Literacy Coach of the Month: Patricia Jackson 
Ms. Pat Jackson has worked with DeKalb county’s Senior Center Congregate 
Meal Program for over 5 years.  She has a degree in psychology from Emory 
University, but says “my real education has come from my day to day relations 
with the seniors seeing them overcome health and financial issues”.   

She has two grown children, a son and a daughter in college studying nursing.   
She finds joy in her work with seniors and considers them part of her family.   

 Pat says she is thankful for the opportunity to help seniors maintain their inde-
pendence by taking control of their health and that she “gains strength, knowl-
edge and life coaching” from her experiences working with seniors!  

Patricia Jackson, Senior Connections Congregate Meal Program  

Message from Mumbi 
Thank you once again for your continued dedication and hard 
work. Our staff will contact you periodically to ensure that you 
feel confident about the coaching and chit chat processes. I 
am always available to respond to any questions or concerns.   

As you continue to coach your Coaching group, remember, 
your Good Questions for Good Health coaching conversation 
needs to take place just before the client goes to the doctor, 
otherwise the client may forget to use the questions you’ve 
discussed.  

Also try to use phrases like ‘Let’s begin our Coaching Session’ or ‘Do you remember 
the three questions from our last coaching session?’.  Repetition and consistency in 
the Health Literacy Coaching process is the key! 

Mumbi Okundaye, 
Project Manager  

http://chrc.uga.edu/research/healthliteracy.html 
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A Word from a Health Literacy on Wheels Partner 
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Thank you to our 
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Coach Tip of the Month 

You need to do a Coaching Session 
for each client in your ‘Coaching’ 
group just once every three months. 
(Remember, NO coaching for your 
Chit-Chat group). If a Coaching group 
client has no doctor’s appointment 
coming up, you can coach him/her 
before a visit with any health profes-
sional—the dentist, visiting nurse, 
podiatrist, or even a visit to the phar-
macist.  
 
Remember, It’s important for you to 
send us an Appointment Reminder 
Card right after you coach your client. 
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Maximizing Brief Encounters 
By Sharon Johnson, Health Aging Extension Faculty, Oregon State University 
 
I had the pleasure of meeting many of the coaches for Health Literacy on Wheels last March, when 
we conducted training about the Good Questions for Good Health program.   We talked about Maxi-
mizing Brief Encounters, which provides Meals on Wheels drivers with practical, health-related ideas 
to help them and their clients live more independently. After many years working with this program, I 
can tell you that it works when Meals on Wheels drivers deliver information about healthy living along 
with their meals.     
 
What seems to really catch the fancy of our folks here in Oregon is OLiVR.  This communication tool 
(Observe, Listen, Validate, and Respond or Refer) reminds drivers to always look around and 
“Observe” the house you are delivering meals to.  Keep your eyes open for hazards or personality 
changes. OliVR reminds us to actively “Listen” to what the meal recipient is saying—and to acknowl-
edge and “Validate” them. And finally OLiVR offers a reminder to Refer or Respond if needed.  
 
For example, “Miss Betty, I see your pill bottles are all sitting on the counter with their covers off.  It 
must be hard for you to open and close those containers. Why don’t you call the pharmacist right now 
to mark down to give you easy-open pill bottles next time. I know they will want to help you because 
you are so sweet to talk with.”             
 
The Health Literacy on Wheels project that was born out of Maximizing Brief Encounters is all about 
communication—why don’t you take OliVR with you on your route?  

Low health literacy is expensive!  According to one study, Medi-
care expenses are $1550 more for patients with low health liter-
acy than for those with adequate health literacy.  And  econo-
mists estimate that low health literacy costs our nation as much 
as $238 billion each year--enough to pay health insurance premi-
ums for everyone who currently needs it.  How much money do 
you personally save when you exercise good health literacy, like 
asking "Good Questions for Good Health?  

Did You Know? 

Message from Mumbi 
Our staff continue to call partici-
pants for their appointment fol-
low up interviews. Many of them 
express how much they appre-
ciate the coaching process, and 
in particular, their coach! 
Thanks for your dedication and 
commitment!  Remember, I am 
always available to respond to 
any questions or concerns.   Mumbi Okundaye, 

Project Manager  

http://chrc.uga.edu/research/healthliteracy.html 

Jana Beavers,  Middle Flint Council on Aging (Vienna Senior Center) 

 
Health Literacy Coach of the Month: Jana Beavers 

 
Jana Beavers manages the Vienna Senior Center, and has been an 
office manager for nearly two years. She is married with two children, 
aged 19 and 29, and three grandchildren. She loves living in her 
small community and is very proud of her involvement with her 
church’s mission group.  
 
When asked about her involvement in the GQGH project she said 
that she’s enjoyed learning things she didn’t know before and has 
enjoyed the extra time she gets to spend with the seniors. Her only 
advice to fellow coaches is to encourage the seniors to call the staff 
of the project if they ever feel like they need more information. 
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National Spotlight Shines on Georgia’s Pioneering Health Literacy on Wheels   
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The Health Literacy on Wheels team was invited to 
give a workshop to the Meals on Wheels Association of 
America’s national conference. Over 600 Meals on 
Wheels directors and staff members from across Amer-
ica converged on Atlanta on August 31-September 
2  for the annual meeting.   A packed house listened as 
Vicki Freimuth, Sharon Johnson, Terry Kaley, and Don 
Rubin described the rationale for Health Literacy on 
Wheels and shared our project materials. Audience 

members from across the nation heard the same recommendations for communicating with 
older adults that Georgia ’s health literacy coaches heard in their own training. They viewed the 
same video about Good Questions for Good Health that coaches show to their clients.  Each 
member of the audience received a “goody bag” of materials including the Good Questions for 
Good Health calendar and tear-off pad. 
The reaction of Meals on Wheels leaders from across America was universally favorable when 
they heard about Health Literacy on Wheels.  Many inquired about how they could set up simi-
lar programs at their agencies.  Georgia ’s Health Literacy on Wheels coaches were applauded 
for pioneering this important program.  As an additional highlight, Norman Graves, Director of 
Meals on Wheels for Georgia ’s Middle Flint Council on Aging attended the 3-day conference 
as a special guest of the Meals on Wheels Association of America .  

We’d like to provide you with some feedback we’ve received from the 
participants and you! 
 
“Stick with it. Hang in there. Because what happens is the more you stick 
with it, the more the patient gets attached and the more the coach benefits 
from it. It’s so encouraging when you take the time to think about the 
ways in which the program is beneficial to others”. 
–Health Literacy Coach 
“After talking to [my coach] about the 'good questions to ask, I asked 
questions during my doctor visit and understand my problem for the first 
time, ever”.  -MOW Client 

Coach Tip of the Month Message from Mumbi 
There is only one way that we 
know to call the clients to ask 
them if they used Good Ques-
tions for Good Health. That’s 
the Appointment Reminder 
Cards. 

Remember to send us the cards 
once you’ve had the chance to 
COACH the coaching client. 

Mumbi Okundaye, 
Project Manager  

http://chrc.uga.edu/research/healthliteracy.html 

Health Literacy Coaches of the Month: James and Carol Dimas 
John and Carol Dimas were first introduced to Meals on Wheels through their church, when the congre-
gation was invited to deliver meals for one weekend, at Project Open Hand in Fulton County. When the 
volunteer period ended, they both decided to stick with the program and deliver meals long term. When 
interviewed, Carol stated that when she’s with the clients, she feels that she and her husband benefit 
from it just as much as the clients do. 
When asked about challenges, they recounted that the biggest barrier was clients not being able to re-
member to write down medical appointments on their calendars. They went on to state that they have 
had clients boast that they are now asking questions, and one client even told them that the doctors are 
so enthused about their initiative to ask questions, it has opened them up to be more comfortable with 
each other. In all, the Dimas’ say they have learned so much from their clients, and they love spending 
quality time with them.  
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Message from Mumbi 

 Health Literacy on Wheels News 

Lights, Camera, Action! A New Good Questions for Good Health Video 

Support for this research has been provided by the National Institute on Aging (Grant #RO1G034073, Vicki Freimuth, PI).   
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This past month the Health Literacy on Wheels 
team began work on a new video demonstrating 
real coaching sessions between a Health Liter-
acy Coach and MOW client.  Over the course of 
two days, a UGA film crew set-up shop and cap-
tured coaching sessions between real Health 
Literacy Coaches and a homebound client and 
congregate diners. Senior Connections volun-
teer Sam McNeil starred as a Health Literacy 
Coach to MOW client Mildred Perry of Lithonia, 
GA. Vettricka Wilson from the Scottdale Senior 
Center coached two of her congregate dining 
clients, Carrie Fitzgerald and Willie Surry, as 
they prepared for an upcoming medical appoint-
ment.  A big thanks to our Health Literacy on 

Wheels stars—you all did a great job!  
It is our hope that this video will be helpful to coaches as they continue their great work with 
this project.  The video will be shown at upcoming booster training sessions where  coaches 
will get a refresher on project activities and be able to share their experiences as a coach so 
far.  A big thank you to the coaches and clients that participated in the video shoot.  See you at 
the premier! 

As some of our participating programs are nearing their sixth 
month in the Good Questions for Good Health program, we 
will soon begin scheduling Health Literacy Coach booster 
training sessions.  It is very important that coaches have   
completed at least 1 coaching session with all clients in their 
coaching group before attending the booster training session.  
Please continue your efforts to reach clients in your coaching 
group and send in appointment reminder cards as you learn of 
upcoming medical appointments.  If you have questions about 
which clients in your group have yet to be coached we will be 
glad to go over that with you by phone.  Keep up the good 
work! 

Coach Tip of the Month 
I’d like to thank Winona Love, Eileen Gil-
bert, Julia Hardrick, Emma Chapman, 
Linda Groves, Jana Beavers, Derenda Ev-
ans, Shirley McNeil, James & Carol Di-
mas, Sherryl Skinner, Carolyn Maxwell, 
Jimmy Looper, Arletha Hardaway, Hazel 
Gonzalez, Belinda Goodman, Patricia 

Jackson, Jim and Bernice Hurd, & Carlene Beckwith for having 
coached nearly all their coaching group clients at least one time 
and mailed in appointment cards.  All our great coaches are 
what makes this project a success. Thank you! 

http://chrc.uga.edu/research/healthliteracy.html 
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Health Literacy Coach of the Month: Vettricka Wilson 
Vettricka Wilson, Center Manager of Senior Connection’s Scottdale Senior Center, knows a lot about 
helping seniors in her community.  From delivering meals, to managing sites, to starring in our Good 
Questions for Good Health video, Vettricka has done a little bit of everything in her four years with Senior 
Connections.  The thing she likes most about being a Health Literacy Coach is knowing that she is edu-
cating seniors on important questions that may lead them to healthier lives.  She says her seniors are 
very thankful for the Good Questions for Good Health program and they really appreciate the chance to 
get one-on-one attention. She was recently encouraged when one senior told her that it is very heart 
touching that someone other than herself takes the time to care about her health.    
 
Born and raised in Atlanta, Vettricka is passionate about serving her community.  When not at work she 
enjoys spending time with her dog Danja, a 5 year old pit bull terrier.  She is also quite a cook.  So good 
that her friends and family  beg her to cook for them when they get together and have gotten to calling 
her their Personal Chef! 
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Derenda Evans has worked as Meals on Wheels Director for over six years in 
Taylor County.  Since becoming a Health Literacy Coach she has been en-
couraged by the response she has gotten from many of her clients.  She tries to 
impress upon her clients that they have a right to ask their doctor questions 
about their health, and that if they don’t understand at first, to ask again for 
clarification.  “I have had clients tell me that they would come home from a 
doctor’s visit and their family members would ask how it went and what the 
doctor said.  Often they would not understand what the doctor told them but 
held back from asking follow-up questions.  But now I can tell that a lot of 
them understand their problems a lot better than before – it has really opened 
their eyes that they have the right to ask questions”.                                                                                                 
 Ms. Evans has 3 grown children and 4 grandchildren, three boys and a 

girl.  When she has time, she enjoys bowling and is quite good – she averages scores in the 180s.  
Originally from Atlanta, Derenda moved to Taylor County almost 15 years ago and feels blessed for 
the opportunity she has to work with the elderly in her community and feels good “knowing that I 
have made a difference in helping them understand their health” as a Health Literacy Coach. 

We have approached the halfway point of the Good Questions for 
Good Health Project and it’s time for us to reconvene and have a 
Booster Training Session. If you haven’t, please remember to coach 
all of your coaching group at least ONCE because this must be done 
before booster training can occur. 
This session will be a wonderful opportunity to discuss your experi-
ences, give our group valuable feedback and discuss moving for-
ward with the remaining tasks of the project. 
We will watch the second installment of our Good Questions for 
Good Health demonstration video. In the next few weeks you will be 
showing this second video to your Coaching Group (but not to your 
Chit-Chat Group) on the portable DVD players. We are also excited 
to premier a Coaching Demonstration Video that we produced just 
for you! You will also receive TWO $15 gift cards and $5 cash as 
compensation for time and travel.   

Coach Tip of the Month Message from Mumbi 

Happy Holidays! That hectic time of 
year is quickly approaching, and we  
hope that you have a wonderful and 
safe holiday season.  Please remember 
that we will be in touch with you peri-
odically throughout this period, but our 
offices will be closed November 22nd 
thru 26th, and December 27th through 

January 3rd. If you are in need of additional supplies or need 
to contact me with questions or concerns, please plan to do so 
according to this schedule, so that I make sure to speak with 
you! 

http://chrc.uga.edu/research/healthliteracy.html 
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Health Literacy Coach of the Month:  Derenda Evans 

Linda Netterville visits Good Questions for Good Health Programs 
 
The Good Questions for Good Health program welcomed Linda Netterville to Georgia for a week of visits 
with our partnering programs and coaches.  Linda is Vice President for Grants Management for the Meals On 
Wheels Association of America (MOWAA).  She has nearly thirty years of experience in both nursing homes 
and community based nutrition programs.  As a technical advisor for Health Literacy on Wheels Linda has 
provided guidance from the very beginning of the program.  Linda remarked after her visits “Georgia has 
always been a leader in health promotion and disease prevention programs for older adults.  It is exciting to 
see The Good Questions for Good Health as another great program that will help to keep older Georgians 
healthy and independent in their own homes.  It is our hope at MOWAA that all Meals on Wheels programs 
throughout the country will implement this outstanding program”.  Thanks to all the programs for hosting 
Linda during her visits and for your continued work as pioneers with the Good Questions for Good Health 
program! 
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In appreciation of you commitment to send in Appointment 
Reminder Cards, we are offering a $10 incentive for 
the Qualifying Appointment Cards that you send us.  We will 
make this retroactive to include previously sent cards.   

Qualifications:  Incentives will be paid on one qualifying card 
per coaching group client that we receive in a 3-month pe-
riod.  To qualify, you must coach your client before the sched-
uled visit, and we must be able to complete a follow-up phone 
interview with the client after the appointment.  This means 
coaching the clients once every 3 months before a doctor's 
visit.  Incentives will not be paid for more than one card 
per client in a 3-month period.  

Coach Tip of the Month Seasons Greetings from all the Staff! 

Happy Holidays! The entire faculty 
and staff of Health Literacy on 
Wheels wishes you a wonderful and 
safe holiday season.  Please remem-
ber that our offices will be closed De-
cember 24th through January 3rd. If 
you are in need of additional supplies 
or need to contact me with questions 
or concerns, please plan to do so 

according to this schedule, so that I make sure to speak 
with you! 

http://chrc.uga.edu/research/healthliteracy.html 

GQGH coaches that qualified for booster training last week were the first to view two new vid-
eos and hear some exciting program announcements!  Eileen Gilbert and Julia Hardrick in 
Dooly County, Winona Love in Early County, Carlene Beckwith in Schley County, and Emma 
Chatman and Derenda Evans in Taylor County all qualified for booster training because they 
have coached all their coaching group clients and mailed in appointment cards for them at 
least once.   
 
During booster training, coaches watched a new training video showing actual coaches and 
clients planning questions to ask in upcoming medical appointments.  The examples in the 
videos showed how coaches ask their clients about upcoming appointments, coach them to 
ask good questions about their health, and fill out the appointment cards to mail to UGA for 
follow up calls.   
 

At the booster training, coaches also previewed the second video you will show to clients in your coaching group.  This new 
video shows how clients overcome barriers to asking questions during medical visits.  Coaches also had a chance to share 
their own coaching experiences.  Some of their comments were:  “It’s like a light bulb went off…it’s okay to ask the doctor 
questions”; “They’re passing this information on to their families”;  “They take their list of questions with them to the doctor”; 
“Some forget what they want to ask, so it’s good to write it down”; “Mine are using their calendars and putting the dots on the 
days they have appointments’; and finally, this quote from a coach about herself:  “I’ve learned a lot myself – I ask more ques-
tions when I go to the doctor now”. 
 
Along with receiving their $35.00 training incentives, these coaches were the first to receive the new $10 bonus incentives 
that they earned for each client that has successfully completed a medical appointment follow up call with our staff.  Be sure 
to read this month’s Coaching Tips below to learn how you can earn the bonus!  And don’t forget, you will also earn a $15.00 
gift card for gas after you complete each three-month check-list of all activities for each client.     
 
We look forward to having each of you attend a booster training session.  To qualify for training you must complete your first 
checklist indicating you delivered materials to both the coaching and chit-chat groups, showed the first video to coaching cli-
ents, had a coaching session and mailed an appointment card to UGA for those clients, and spent an extra five minutes talk-
ing with your chit-chat group.  If you have any questions, contact the project manager, Mumbi Okundaye.   

Coaches’ Booster Training Kicked off in South Georgia 
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In appreciation of you commitment to send 
in Appointment Reminder Cards, we are offer-
ing a $10 incentive for the Appointment 
Cards that you send us.  We will make pay-
ments retroactive to include previously 
sent cards.  Qualifications:  Incentives will be 
paid on up to 3 qualifying cards per coaching 
group client that we receive.  You must coach 
your client before the scheduled doctor visit, and 
we must be able to complete a follow-up phone 
interview with the client after the appointment.   

Read about our New Incentives 
Program 

Meet Gail, Our Telephone Interviewer! 
I have collected interview data from older 
adults in gerontology studies for over 10 
years. I appreciate the rich story-telling and 
experiences I hear from all the coaches and 
clients I call.  To show the impact you’ve had 
on your coaching group, le me share a few of 
comments clients have told me.  One woman 
said, “When I visited my doctor I had the con-
fidence to ask questions for the first time 
ever.” Another told me,  “My family is so glad 
that I am asking questions and that I can tell 

them about my doctor’s visit and what is being done.”  A third said, “The 
reminders by my coach are a big help.” I just want to say, you’re the best! 

http://chrc.uga.edu/research/healthliteracy.html 

 Four coaches from Senior Connections in DeKalb County were the sec-
ond group to receive the Good Questions for Good Health (GQ4GH) booster 
training last week.  They viewed two new videos and heard some exciting pro-
gram announcements!  Senior Connections staffers Belinda Goodman, Vettricka 
Wilson, Delores Davis, and Hazel Gonzalez all qualified for booster training be-
cause each coached all of their coaching group clients at least once.  Each of 
these coaches mailed in at least one appointment card for all their clients.   
 At the workshop, the coaches shared their experiences with clients. It 
was interesting to learn hear about some of the differences between coaching at 
a Senior Center versus coaching homebound seniors. In the Senior Center, 
coaches can mingle with the seniors and see them more regularly. Some of the 
coaches have heard their clients tell them on several occasions how much the 
GQ4GH has improved their interactions with their healthcare providers.  

 The four coaches viewed our new training video showing actual coaches and clients planning for upcoming medical 
appointments. They also received the second GQ4GH video to show each of their clients in the coaching group. This group 
also received a $35 incentive for attending, and an additional $15 gift card for gas for having completed their first round of 
coaching on their checklist. At the workshop we also distributed the new bonus incentives of $10 for each client Medical Ap-
pointment Follow up phone call.   The bonus amounted to  quite a tidy sum for these active coaches!    
 In the coming weeks, we look forward to seeing you too in a booster training session. GQ4GH staff will be calling you 
to see how we can best help you reach the point where you can also attend a booster training workshop for coaches.  

New year Kicks off with Atlanta Area Coaches’ Booster Training  

Jim Hurd is a retired computer scientist who worked for the federal government in Washing-
ton, DC, starting with the very first computer! Bernice is also retired and worked for Equifax. 
They have been married since 2000. Between them, they have four children and seven 
grandchildren. Jim has been a volunteer for Senior Connections since 1987. He and Bernice 
have delivered meals together for several years. Jim expressed how important and worth-
while he believes the GQ4GH program to be, particularly because he himself is getting on in 
age and sees the difficulties that can arise in talking with doctors and other providers. When 
asked if he has any advice for GQ4GH coaches, Jim said, ‘Be sure to listen rather than doing 
all the talking. The client has important information to provide, so be patient and listen.’  

Coaches of the Month: Jim And Bernice Hurd 

Left to right: Hazel Gonzalez, Belinda Goodman, 
Delores Davis, & Vettricka Wilson. 
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Have you recently asked your coaching group 
participants if they have an appointment com-
ing up? If a Coaching group client has no doc-
tor’s appointment coming up, you can coach 
him/her before a visit with any health profes-
sional—the dentist, visiting nurse, podiatrist, or 
even a visit to the pharmacist. Remember that 
if your client sees a home healthcare profes-
sional, they can be coached prior to a visit from 
that person. Remember, It’s important for you 
to send us an Appointment Reminder Card 
right after you coach your client. 

Tip of the Month Mumbi’s Message 

http://chrc.uga.edu/research/healthliteracy.html 

For those who have not completed a booster 
session, it’s so crucial to get at least one 
coaching session completed for each member 
of your coaching group so that we can give 
you the incentive for your hard work and also 
do a Booster Training. Before a third coaching 
session can occur, all coaching group clients 
MUST have seen the second DVD, which 
every coach receives at the Booster Training.  
Please also note that if you coach as a team, 
GQ4GH can only give one $10 incentive per 
Appointment Reminder Card.  

 Carlene Beckwith has been director of the Schley County Senior Center for 10 years.  
She says that GQGH has helped her clients keep up with their appointments, and they feel 
better about themselves now because they are asking questions and getting answers from 
the doctor.  “They come and tell me I have a doctor’s appointment and I know what to ask.  
They always hold up three fingers to let me know they remember the questions.”  This has 
been so successful that the town’s one and only doctor said to her “You’re the one who 
started this three questions thing!”     
 Carlene and her husband live on a small farm in Schley County along with three 
dogs and Manx cats.  They have one daughter and six grandchildren.  Carlene is a retired 
elementary school teacher who still teaches GED classes at night and works on local adult 
literacy and library programs.  Lack of education limits access to information and GQGH has 
“made them feel comfortable asking questions” says Carlene. 

Coach of the Month: Carlene Beckwith 

 I have been with the GQ4GH staff for over a year having been an interviewer and now as a 
data analyst. Over the past several months, I have had the pleasure of listening to many of our cli-
ent’s post appointment telephone interview (PATI) calls. I love some of the anecdotal stories our 
clients share on the telephone interviews.  It’s always amazing to hear some of the rich experiences 
some of the clients tell the interviewer. Clients’ accounts of their experiences during their health ap-
pointments are equally insightful. To start, the main complaint I hear about their visits concerns wait 
times. Perhaps this isn’t so surprising considering we all probably have similar experiences.  
 On a more productive note, clients almost always recall accounts of coaching sessions prior 
to their appointments. In addition to recalling their coaching sessions, I hear many of our clients 
asking very good questions about their health, some specifically stating that they asked the “three 
good questions” during their appointment. On most of the PATI calls that I have listened to, patients 
recount a high level of interaction with their healthcare providers.  Clients often understand what 
their providers are trying to communicate with them. If barriers to understanding do arise, clients 
usually make sure they ask questions in order to overcome those barriers. Of course, there are 
those that tell us that they, for whatever reason, did not ask any questions. Good communication 
between a patient and provider  is a key factor that we know can lead to better health outcomes. It 

is important that we keep encouraging our clients to ask questions during their healthcare visits. Re-enforcement of this crucial 
behavior will ensure more productive visits, and perhaps better health for our seniors.  

Andre, a GQ4GH Staff Member Shares his Insightful Experience 

Mumbi Okundaye, Project 
Manager 

Andre Toone, 
UGA Graduate Student/
GQ4GH  student worker 
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 Linda Groves has delivered meals for Senior Citi-
zen Services of Metropolitan Atlanta, Inc. for five years.  
She says that what she enjoys most about being a health 
literacy coach is talking to seniors and finding out what 
they need and what she can do for them.  Her clients liked 

watching the GQGH video and many told her, “I’m going to ask questions when I see the doctor.”   
 Ms. Groves has four grown children and 12 grandchildren, and she takes care of her mother who lives with her.  She 
says that caring for her mother helps her relate to the older adults that she delivers meals to.  Linda said she enjoyed playing 
softball in high school and still likes to go bowling.  In fact, she would like to take her seniors on a field trip to go bowling! 

Coach of the Month: Linda Groves 

 We are all getting older.  As we age, and especially when we live alone, with relatively few 
outside contacts, it’s easy to become socially isolated. Perhaps this is happening for you. Maybe 
nobody, except the meals on wheels volunteer, ever comes to visit you? Maybe you have friends 
and neighbors who visit now and then, but not enough of them. Either way, whether it’s the percep-
tion of being all alone in this world or the actual fact that nobody ever comes to visit, it can nega-
tively affect your overall health.  

 You are at greater risk for physical or mental health problems when you don’t have regular 
social contacts. We need other people in our lives. That includes friends who drop by frequently, a 
pastor who visits once a month or a family member who calls twice a day. Without regular people-
contact, many of us start to feel a little depressed—or we realize we are having more problems with 
the disease conditions we already have. Maybe your arthritis seems to “act up’ more or your blood 
sugar zooms out of control.  

 If you don’t have enough social connections in your life, tell your doctor or a friend, a fam-
ily member. Let someone know you feel lonely and then brainstorm with them about how to have 
more people-to-people interactions.  Maybe there’s someone who feels just like you do and you 
could become telephone buddies. Maybe it’s as simple as saying to a neighbor—“Could you come 

for morning coffee every Tuesday at 10?”  Maybe you need to have an honest discussion with your kids about stopping by more 
often, or calling more often, or perhaps you should ask your church to put you on their home visitor list.  There are lots of op-
tions; reach out and make just one small people-connecting change. Just one—it puts you on the road to being healthier.   

Sharon Johnson, PhD 
Associate Professor 
Oregon State University 

GQ4GH Board Member Discusses Social Connectedness 

Have you recently asked your coaching group partici-
pants if they have an appointment coming up? If a Coach-
ing group client has no doctor’s appointment coming up, 
you can coach him/her before a visit with any health pro-
fessional—the dentist, visiting nurse, podiatrist, or even a 
visit to the pharmacist. Remember that if your client sees 
a home healthcare professional, they can be coached 
prior to a visit from that person. Remember, It’s important 
for you to send us an Appointment Reminder Card right 
after you coach your client. 

Tip of the Month Mumbi’s Message 
Thank you for the many Booster Train-
ings that have been successful and pro-
ductive! Now that you have your DVDs, 
please remember to show them to your 
coaching group before their third coach-
ing session.  
 
Also note that if you coach as a team, 
GQ4GH can only give one $10 incentive 
per Appointment Reminder Card.  Mumbi Okundaye,  

Project Manager 




